
TECHNICAL
SUPPORT LIKE
NO OTHER

READY TO ENHANCE YOUR
CLEMEX EXPERIENCE?

HARDWARE
DIAGNOSTICS: ENSURING
RELIABILITY

YOUR
CLEMEXCARE
ADVANTAGES

COST SAVINGS

APPLICATION-
SPECIFIC COACHING

Enjoy waived ticket fees for a year,
avoiding regular charges and ensuring
your problems are resolved without
unexpected expenses.

Tailored Guidance: our specialists are
ready to expand your proficiency with
advanced functionalities, building on 
your foundational knowledge for
maximized software utilization.

WWW.CLEMEX.COM

Priority Support: Immediate
access to technical assistance
during normal business hours,
ensuring your queries are front
and center. 

Remote Assistance: Utilizing
Teams or TeamViewer, our
Application Specialists can
directly access your Clemex
software to diagnose and solve
issues swiftly, saving you time
and hassle.

FAST-TRACK PROBLEM
RESOLUTION
With the latest software version, we
can quickly identify and address your
system’s issues, minimizing downtime
and enhancing productivity.

STAY UPDATED, STAY
AHEAD
Receive all minor and major software
updates free for one year, keeping
your system optimized and secure.

Troubleshooting: remote diagnostics
are included free of charge. Only 
on-site diagnostics and repairs 
are charges, making 
maintenance easier and 
more affordable.

CLEMEXCARE PLAN
Unlock comprehensive support and continuous innovation with your subscription.

CLEMEX HEADQUARTERS
9935 rue de Châteauneuf, Suite 130
Brossard, Quebec
J4Z 3V4, Canada

By joining the ClemexCare
community, you are
investing in a partnership
that prioritizes your
operational excellence and
technological advancement.

info@clemex.com 1 888 651-6573

WELCOME TO
PEACE OF MIND
With ClemexCare Plan, you make
an invaluable investment in
seamless operations and
continuous innovation. It ensures
your Clemex systems remain at
the forefront of technology,
backed by unmatched support
and service.

https://clemex.com/
mailto:info@clemex.com

